
Addendum # 6 for RFP P20001034 

STATE-OF-THE-ART TELEPHONY SYSTEM & AUTOMATED CALL CENTER 

TABLE # 1: TOTAL TELEPHONY DEVICES QUANTITY PER OFFICE LOCATION 

 

Location: City Financial Tower,  201 Merchant Street, Honolulu, HI 

Floor #:   2  12   14   15  

Phone quantity:            

M = Mgt   2  10   20   10 

O = Office Staff  2  43   45   12 

Total devices Oahu:  Quantity 

 Management  =     42  

 Office Staff  =    102 

Location: 54 S. High Street # 218,  Wailuku, HI. (MAUI). 
Total devices Maui: = Quantity 

 Management =     1 

 Office Staff =      2 

Location: 3060 Ewa St # 302, Lihue, HI, (KAUAI). 

Total Devices Kauai 

 Management =     1 

 Office Staff =      2 

Location: 101 Aupuni St # 208, Hilo, HI, (HAWAII ISLAND) 
Total Devices Hawaii Isle  

 Management =     1 

 Office Staff =      3 

Headsets Order/Wired =   120 total for order. 

Additional phones  

 Management =     4 

 Office Staff =      7 

Total Phones all locations, including extra devices = 165 total (includes 49 Management +  116 Office) 


